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16 July 2020

COVID-19 Safety Plan
Effective 17 July 2020

Community sporting competitions and full training activities

We’ve developed this COVID-19 Safety Plan to help you create and maintain 
a safe environment for you, your workers, volunteers and your visitors.

Complete this plan in consultation with your workers and volunteers, then share it with them. This will help slow the spread of 
COVID-19 and reassure your visitors that they can safely participate in activities. You may need to update the plan in the future, 
as restrictions and advice changes – you can make changes to the plan if you’ve printed or saved it, or you can choose  
to download and create a new version of the plan.

Organisations must follow the current COVID-19 Public Health Orders, and also manage risks to staff and other people in 
accordance with Work Health and Safety laws. For more information and specific advice for your industry go to nsw.gov.au

ORGANISATION DETAILS

Organisation name:

Plan completed by:

Approved by:

> REQUIREMENTS FOR ORGANISATIONS
Requirements for your organisation and the actions you will put in place to keep your participants, volunteers and workers safe

REQUIREMENTS ACTIONS

Wellbeing of staff and visitors

Exclude staff, volunteers, parents/carers and participants who are unwell.

Provide staff and volunteers with information and training on COVID-19, 
including when to get tested, physical distancing and cleaning, and how 
to manage a sick visitor.

Make staff aware of their leave entitlements if they are sick or required to 
self-isolate.

Display conditions of entry (website, social media, venue entry).
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Wellbeing of staff and visitors

If hiring the facility, consult with the owners/operators to address these 
requirements to understand what measures may already be in place.

Ensure COVID-19 Safety Plans are in place, where relevant, for:
•	 Swimming pools
•	 Gyms
•	 Indoor recreation facilities
•	 Restaurants and cafes (for kiosks or canteens)
•	 Major recreation facilities

Ensure processes are in place to exclude participants (including 
spectators and officials) if they have visited Victoria in the 14 days prior.

Ensure processes are in place to exclude participants (including 
spectators and officials) if they have attended any of the reported case 
locations listed on the NSW Health website (nsw.gov.au/covid-19/latest-
news-and-updates).

Take all reasonable steps to minimise the number of spectators attending 
community sport events.

If sufficient numbers to field teams cannot be achieved, prioritise delaying 
the event rather than substituting with people from other teams or from 
the community.

REQUIREMENTS ACTIONS

Physical distancing

Ensure the number of people in a facility does not exceed one person per 
4 square metres of space (excluding staff) to a maximum of 500 people.

Minimise co-mingling of participants from different games and timeslots 
where possible.

Ensure any spectators comply with 1.5 metres physical distance where 
practical, such as through staggered seating. People who live in the 
same household are not required to distance. Have strategies in place to 
prevent spectators from different games and timeslots co-mingling.

Have strategies in place to manage gatherings that may occur 
immediately outside the premises, such as with drop off and pick up 
zones or staggered start/finish times.

Reduce crowding wherever possible and promote physical distancing with 
markers on the floor where people stand or are asked to queue.
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Physical distancing

Ensure communal facilities such as showers, change rooms and 
lockers have strategies in place to reduce crowding and promote 
physical distancing.

Where practical, stagger the use of communal facilities. Strongly 
encourage participants to shower/change at home where possible.

Use telephone or video platforms for essential staff meetings 
where practical.

Review regular business deliveries and request contactless delivery and 
invoicing where practical.

REQUIREMENTS ACTIONS

Hygiene and cleaning

Adopt good hand hygiene practices.

Ensure hand sanitiser is accessible at the venue entry and throughout the 
facility or ground.

Ensure bathrooms are well stocked with hand soap and paper towels or 
hand dryers. Consider providing visual aids above hand wash basins to 
support effective hand washing.

Encourage participants to bring their own water bottle, snacks/orange 
slices and sweat towels. Avoid shared food and drinks.

Ensure processes are in place to launder shared uniform items after use, 
such as bibs or jerseys.

Clean frequently used indoor hard surface areas, including children’s play 
areas, at least daily; first with detergent and water, and then disinfect. 
Clean frequently touched areas and surfaces, including in communal 
facilities, several times per day.

Clean areas used for high intensity sports with detergent and disinfectant 
after each use.
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Hygiene and cleaning

Reduce sharing of equipment where practical and ensure these are 
cleaned with detergent and disinfectant between use.

Ensure there is accessible detergent/disinfectant and gloves for visitors to 
use, should they wish.

Disinfectant solutions need to be maintained at an appropriate strength 
and used in accordance with the manufacturers’ instructions.

Staff are to wear gloves when cleaning and wash hands thoroughly before 
and after with soap and water.

Encourage contactless payment options.

REQUIREMENTS ACTIONS

Record keeping

Keep a record of name and a mobile number or email address for all staff, 
volunteers, participants, spectators and contractors attending community 
sports activities, where this is practical, for a period of at least 28 days. 
Ensure records are used only for the purposes of tracing COVID-19 
infections and are stored confidentially and securely.

Make your staff and volunteers aware of the COVIDSafe app and its 
benefits to support contact tracing if required.

Cooperate with NSW Health if contacted in relation to a positive case  
of COVID-19 at your workplace, and notify SafeWork NSW on 13 10 50.


	wellbeing_action_1: Swim Centre (SC): For visitors, each swim centre has relevant terms and conditions communicated on our website, on site posters, during booking process and by staff at the centres. 
Lake Mac Dolphins (LM): Communications to all members to not attend training and games is unwell and/or displaying symptoms.
	wellbeing_action_2: LM: Information to provided to all members, training to be provided to committee
	wellbeing_action_3: N/A
	wellbeing_action_4: SC: Lake Macquarie City Council displays conditions of entry online and at the entry to the Swim Centres.
	business_name: Lake Macquarie Dolphins Water Polo Club
	completed_by: Joel Wales (President, LMDWPC)
	approved_by: Mitch Evans (Vice President, LMDWPC), Nick Rendell (Secretary)
	wellbeing_action_5: LM: All bookings (trainings, games) to be made via SC management with planning and measures in place.
	wellbeing_action_6: SC: Lake Macquarie City Council has developed and implemented COVID-19 Safety Plans. The plans are available upon request.
	wellbeing_action_7: SC: Each participant is required to complete a QR based questionnaire before entry to the facility. This includes questions in relation to returning visitors of Victoria.
	wellbeing_action_8: SC: Each participant is required to complete a QR based questionnaire before entry to the facility. An additional QR code is available for participants to check if any areas that they have visited is included on the NSW Health Website.
	wellbeing_action_9: SC: The conditions of entry to Lake Mac Swim Centres allows for only 1 non swimming spectator to accompany the entrant. 
	wellbeing_action_10: LM: This is already the practice of club - where there are forfeits game times will be changed where applicable.
	physical_distancing_action_1: SC: Council has a strict booking protocol that ensures each facility does not exceed one person per 4 square meters, including staff. 
	physical_distancing_action_2: LM: Players to be advised to minimise time at pool where not playing. 
	physical_distancing_action_3: LM: Spectators/parents to be advised to minimise time at pool where child not playing. SC restrictions already in place. 
	physical_distancing_action_4: LM: Duty officer to manage gatherings.
	physical_distancing_action_5: SC: Floor decals are provided for queuing at facility entry and throughout the facility designated areas are made visible to ensure physical distancing.  Staff remind patrons of this condition of entry as needed.
LM: Duty officer to manage gatherings.
	physical_distancing_action_6: SC: Limitations on numbers entering the change rooms are controlled to ensure social distancing is able to be practiced. Frequent systematic cleaning schedule is in place.
LM: Reminders sent to players and parents to minimise use of communal facilities.
	physical_distancing_action_7: SC: All visitors are encouraged to come 'swim ready'. Reduced and time limited use of change rooms has been actively encouraged. 
LM: Reminders sent to players and parents to minimise use of communal facilities.
	physical_distancing_action_8: LM: Google Meet facilities used for non-game or training related gatherings.
	physical_distancing_action_9: N/A
	hygiene_cleaning_action_1: SC: facilities including informational posters for staff and patrons. 

	hygiene_cleaning_action_2: SC: and washing and hand sanitisation stations are provided within the facilities including informational posters for staff and patrons including the facility entry.
LM: additional sanitizer provider at official table. 
	hygiene_cleaning_action_3: SC: Stocks are regularly checked and supply is available at all hours of operation. Visual aids above hand wash basins to
support effective hand washing are in place.
	hygiene_cleaning_action_4: LM: this is already in practice.
	hygiene_cleaning_action_5: LM: Chlorine will act as disinfectant on hats. 
	hygiene_cleaning_action_6: SC: Frequently used indoor hard surface areas are cleaned multiple times per day; first with detergent and water, and then disinfect. Cleaning of  frequently touched areas and surfaces, including in communal
facilities are cleaned hourly. Cleaning records are stored electronically in staff portal.
LM: game table to be cleaned after use this includes in between games where change of personnel occurs.
	hygiene_cleaning_action_7: 
	hygiene_cleaning_action_8: N/A
	hygiene_cleaning_action_9: LM: to provide additional sanitizer and disinfectant as needed.
	hygiene_cleaning_action_10: SC: Frequently used indoor hard surface areas are cleaned multiple times per day; first with detergent and water, and then disinfect. Cleaning of  frequently touched areas and surfaces, including in communal
facilities are cleaned hourly. Cleaning records are stored electronically in staff portal.
	hygiene_cleaning_action_11: SC: Staff cleaning protocols require them to wear gloves when cleaning and wash hands thoroughly before and after with soap and water.
	hygiene_cleaning_action_12: SC: Contactless payment options are available upon entry to the facility and encouraged.
	record_keeping_action_1: SC: The Swim Centre maintains a record of the names and a mobile numbers for all staff, volunteers, visitors and contractors for a period of at least 28 days. Strict protocols are in place to store details confidentially and securely. 
	record_keeping_action_2: SC: Staff are made aware of the COVIDSafe app and its benefits through internal communications to support contact tracing if required.  Posters will promote this at each centre to patrons and visitors. 
LM: Information to be providers to members, players and parents.
	record_keeping_action_3: SC: Protocols are in place to ensure swim centre staff cooperate with NSW Health and Safework NSW requirements should a positive case of COVID-19 occur in the swim centres. 


